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	Ministry of Sport, 

Tourism and Youth Policy 

of the Russian Federation
	Federal Agency for Tourism

Russian Federation

	


UNWTO SEMINAR

“EFFECTIVE GOVERNANCE IN TOURISM DESTINATION DEVELOPMENT”

Moscow, Russian Federation, 14 March, 2011
Venue:

International Exhibition Сentre “Crocus Expo”, Pavilion №2, Conference Hall «C».
PROGRAMME OUTLINE
	09:30-10:00
	Registration of the participants



	10:00-10:20
	WELCOME REMARKS

Mr. Anatoly Yarochkin 

Head of the Federal Agency for Tourism

Russian Federation

Mr. Taleb Rifai
Secretary-General

World Tourism Organization 



	10:20-10.50
	KEYNOTE PRESENTATION: DESTINATION GOVERNANCE/ MANAGEMENT – 

AN OVERVIEW 

Ms. Esencan Terzibasoglu 

Programme Manager, Destination Management

World Tourism Organization 

	
	

	SESSION 1

PARTNERSHIP FOR SUCCESS / MAJOR INDUSTRY PLAYERS



	
	

	10:50-11:10

11:10-11:30

11:30-11:50


	A TOUR OPERATOR PERSPECTIVE ON DESTINATION STRATEGIES TO MAXIMIZE MUTUAL BENEFITS 

Mr. Jürgen Bachmann
CETO (Association of the French Tour Operators) / 

IFTO (International Federation of Tour Operators)

A HOTELIER PERSPECTIVE 

To be confirmed

Russian Federation
DISCUSSION


	11:50-12:15
	COFFEE BREAK


	
	

	SESSION II
DESTINATION GOVERNANCE MODELS AND STRUCTURES – SUCCESS STORIES


	
	

	12:15-12:35

12:35-12:55

12:55-13:15
13:15-13:30
	CASE OF KORCA in ALBANIA
Ms.Orienta Glozheni

Manager, DMO of Korca, Albania
CASE OF CATALONIE/SPAIN
Mr. Patrick Torrent
Deputy Derector

Catalan Tourist Board
CASE OF MALAYSIA
Mr. Haji Azizan Nordin
Acting Director General, Tourism Malaysia
DISCUSSION


	
	

	13:30-14:15
	FREE TIME

	
	

	SESSION III
KEYS TO DEVELOP AND IMPLEMENT A HIGHLY TARGETED TOURISM STRATEGY


	
	

	14:15-14:40

14:40-15:00

15:00-15:20

15:20-15:40
	SPORTS TOURISM: THE ROLE OF SPORTS AND MEGA EVENTS IN DESTINATION DEVELOPMENT 
Prof. Terry Stevens
Stevens & Associates, UK
IMPACT OF BUSINESS MEETINGS INDUSTRY (MICE) ON THE TOURISM DESTINATION PROMOTION TO THE INTERNATIONAL AND RUSSIAN MARKETS
Mr. Yuri Sarapkin
President of Corporate Meeting executives Association (CMEA), full member of international bodies – MPI, ACTE, SITE
BREATHING NEW LIFE INTO TRADITIONAL RESORTS – CASE OF CROATIA
Mr. Mladlen Falkoni
Director of Croatian Tourist Board in Moscow
DISCUSSION


	15:40-16:00
	HANDING OUT OF CERTIFICATES AND CLOSURE OF SEMINAR
Mr. Alexander Radkov
Deputy Head of the Federal Agency for Tourism











